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CALENDAR 
 

 
 

TUESDAY, NOVEMBER 13, 2007 
Time: 11:30 am – 1:00 pm 

Luncheon: “The Power of Influence” 
Speaker: Eln Albert 

Luncheon Sponsor: Club H Quest –see ad on page 3 
Location: Love & Garlic at Diana Court 

5351 N. Diana (East of Blackstone, off Barstow) 
 

Community Connection: Girl Scouts Golden Valley Council 
Bring:  New socks and new or slightly used mittens 

 and gloves for children (see pg 3) 
 
 

TUESDAY, DECEMBER 11, 2007 
Time: 11:30 am – 1:00 pm 

Holiday Luncheon 
Entertainment:  “Kit’n Kaboodle” Musical Variety Sh ow 

Special Location: Roger Rocka’s Music Hall 
 
 

TUESDAY, JANUARY 8, 2008 
Time: 11:30 am – 1:00 pm 

Luncheon: “State of the Network” 
Luncheon Sponsor: To Be Announced 

Location: Love & Garlic at Diana Court 
 
 

TUESDAY, FEBRUARY 12, 2008  
Time: 11:30 am – 1:00 pm 

Luncheon: “Survive!” 
Speaker: Kelly Rudolph 

Luncheon Sponsor: To Be Announced 
Location: Love & Garlic at Diana Court 

 
 
 

========================================================= 

Reservations & Payment 
$15 for November 13 Luncheon-Due November 8 

with late fee of $3 after November 8, (if seating is available). 
 Payments received date of luncheon $20 

(if seating is available) 
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(559) 450-2102 Fax:  (559) 450-2041 
Register on-line with credit card:  
www.fresnowomensnetwork.org  

or  
Call to make your reservation, and 

Mail check to:  
Fresno Women’s Network  

P.O. Box 27500  
Fresno, CA 93729-7500 

 
Eln Albert presents: 
 
 
 
 
 
 

 
 

Join us in November to learn how to have greater 
influence, more personal power, and be a better leader. 
Accomplish more of what you want in business, your career and in 
your life.  

An International Speaker and Trainer, Eln Albert has helped 
others just like us to improve communications with customers, 
clients, co-workers and family. Eln says, “Talk is cheap but 
miscommunication is EXPENSIVE.” The desire to improve 
interpersonal communication skills and have more influence is 
international. We’ll learn the “3 C’s of Influencing Others”, the 
“Building Blocks of the 3 E’s”, and how to inspire the people 
around us. 

Ms. Albert works with corporate, educational and business 
clients, and professional trade associations. Her clients span a full 
spectrum of industries and professions: architects, lawyers, 
bankers, jewelers, shipping moguls, realtors, insurance, medical, 
health, pharmaceuticals, police and more.  �

She is a frequent writer for publications, websites and has written 
and/or contributed to six books. In her multifaceted background, 
Eln has been a broadcaster, jewelry designer, sales associate, 
entrepreneur and the mother of two. 

Eln has held board positions in and is a member of the National 
Speakers Association and the American Society for Training and 
Development. 

Want to know what the 3 C’s are? How the 3 E’s can change the 
way you communicate with others? Learn more on November 13th 
at our luncheon. 
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16th Ann ual Network at Night  
Business Trade Show 

March 27, 2008, 5:00 to 8:00 pm 
Fresno Convention Center, Valdez Hall 

 
(Sponsorships & Exhibitor Booths Available)  

 

Our November Luncheon Sponsor is  
Club H Quest—See Ad on Page 3  



 
It’s hard to believe we are now in November – I’m sure many of 

you would be in agreement when I ask the question – Where in the 
world did the year go? I’m already thinking about when I will be 
bringing down the Christmas decorations and doing my Christmas 
shopping. My grandchildren have already given me their 
Christmas wish lists – sound familiar? It’s amazing to me how we, 
as professional women (also men – we value your membership 
too!) manage to maintain the balancing act between family, 
professions, volunteer and church activities. The list just goes on 
and on. 

I thought this month might be the right time to share some tips on 
how to work the “balancing act”. 

In researching, I found several that made sense to me and were 
relevant to your membership in the Fresno Women’s Network. 
Hopefully some will be helpful to you as we head toward the 
holidays and wind up our great 20th year. 

· Make choices carefully; always know that you can revisit 
your decisions. Did you make a choice this year to 
become more active in the Network? Or was this a year 
when you worked on getting things in balance? We all 
have such limited time; we do need to choose carefully. I 
know for me and many other members – becoming more 
active in the Network has been an excellent choice. And 
yes, there are definitely times when we need to say no 
and make family or career come first. Maybe next year is 
the year to become more involved. Please give it some 
consideration. 

· Surround yourself with support (family, friends-
professional and personal). I can say with great 
appreciation that my friends at the Network have helped 
and supported me immensely this year. We developed a 
mentor program this year so we could expand our ability 
to help and support our members. Have you volunteered 
to be a mentor? Have you called Sandy Darling, our 
Mentor Chair, and asked her for a listing of our members 
that have volunteered to be a mentor? Did you attend the 
Mentor Training Classes we offered in October? We 
would welcome the opportunity to help and support you. 
Just contact us! 

· Choose a professional organization and stay connected. 
You can take advantage of the resources they offer and 
stay connected to other professionals. This is want we 
want the Network to offer each and every member. The 
connection, even minimal, keeps you connected to your 
profession and lets you know that there is “another world” 
out there. Mentoring from peers is key. 

· And most importantly – Take care of yourself. If you are 
“burned out” it affects all areas of your life.�

I would like to close with an example of a member who has 
definitely learned how to balance a successful career, a wonderful 
family and many community acts of giving. Our very own Sandy 
Darling, our Board Parliamentarian, has been chosen as one of 
the 2007 Top Ten Professional Women of the Year by the 
Marjaree Mason Center. Sandy is an outstanding example of 
excellence in her profession and commitment to her community.  

Quote for the Month – “You give but little when you  give of your 
possessions. It is when you give of yourself that y ou truly give.”  

Kahlil Gibran 
Thank you to all of you that “give of yourself”. Have a wonderful 

month and Happy Thanksgiving to you and your loved ones. 

 
WE WANT YOU!! 

Submitted by Kellie Psaila, Board Development 
 

Board Development is looking for members interested in serving 
on the Fresno Women’s Network Board of Directors. We currently 
have positions open for one Member at Large and one Directory 
Chair position. The At Large member is a floating board member, 
filling in where needed and taking on special projects that the 
board designates. This person may be called on to fill any of the 
board positions in the event that one becomes vacant mid-term. 
The Directory Chair heads up the committee that produces the 
Network's Annual Membership Directory. Board positions are a 
two-year commitment. Please contact Kellie Psaila at 559-431-
5691 or email at kpsaila@farmersagent.com. 
 

 
 

Congratulations to our 
2007 Scholarship Recipients:  

Danen Adelson, Janay Conley, 
Sherylyn Greer, Stacie Hines 

and Nichole Reichard 
 
We were pleased to meet these exemplary women at our July luncheon. 

You can read about each of these special women on the Scholarship page 
of our website: 

http://fresnowomensnetwork.org/scholarships.htm 
Please watch future issues of this newsletter for details about Nichole Reichard. 

Stacie Hines’ motivation and career focus are 
based on three main goals – to develop skills to 
operate a nonprofit organization or business, to 
remain philanthropically engaged in her 
community, and to share knowledge and 
experiences with future leaders. 

Stacie currently works at the EOC Local 
Conservation Corps, which is a job-training 
program for youth, where she manages a national 
service program called AmeriCorps. Described as 

a domestic Peace Corps, Americorps allows individuals to do a 
year of service addressing education, environmental, health, and 
public safety needs in the community. Because of this program, 
she has developed a passion for economic and business 
development because it has a direct correlation to the City’s rates 
of unemployment, homelessness, and crime. She believes that 
attending business school at California State University, Fresno 
will provide her the opportunity to discover what elements drive 
businesses to succeed in Fresno and in turn, its citizens. 

By obtaining her Master’s degree she will be qualified to teach 
non-profit management and other business classes at local 
community colleges. In this capacity, she will be able to share her 
mission and vision with fellow coworkers, mentees and students. 
According to Stacie, her involvement with Leadership Fresno has 
had the most impact on her and her current focus. She hopes to 
remain involved with the organization in order to mentor future 
leaders and pass on the benefits that she has received to others. 

It is because of these goals and visions that Stacie was awarded 
the first annual Susan Melkonian Scholarship award. 
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PRESIDENT'S 
MESSAGE 

Maureen Otterson 
The Pines Resort & 
Conference Center 



2007 Network Board  

Executive Committee 

President  – Maureen Otterson, The Pines Resort and 
  Conference Center 
First Vice President   - Lucia Robeson, Union Bank of California 
Second Vice President  – Carole Laval, Laval & Associates 
Secretary  - Kitty McManus, Jack Nadel International 
Treasurer  - Christina A. Roup, Citizens Business Bank 

Parliamentarian  – Sandy Darling, Guarantee Real Estate 

Past President  - Kellie Psaila, Farmer's Insurance/Psaila Insurance 

  Agency, Inc 

Committee Chairs 

Membership  – Karen Bowser, Creative Memories 

Newsletter  – Karen Sorensen, Acting Chair 

Programs  – Linda Dippel, United Way Fresno 
Directory  - Marsha Conant, Kwik Kopy Printing 

Scholarship  – Dianna Short, Blue Ribbon Sales 

Public Relations  – Joanne Bazarian, Perfect Balance Yoga  

Board Development  – Kellie Psaila, Farmer's Insurance/Psaila 
  Insurance Agency, Inc 
Web Site  – Suzanne Moles, Wattleweb Global Solutions 

Saint Agnes Liaison  – Jaime Huss, Saint Agnes Medical Center 

Community Connection  – Carole Laval, Laval & Associates 
Fund Development  – Lucia Robeson, Union Bank of California 

Special Events  – Patti Galvin, Foster Industries, Inc. 

Legal  – Linda K. Durost, Perkins, Mann, & Everett 

Member At Large – Katie Dubbels, Bank of the West 
Member at Large  – Gail Parvanian, Rabobank 

 

W E L C O M E  A B O A R D  N E W  M E M B E R S  
(For complete information, log on to the “Membershi p Directory” on our website 

http://www.fresnowomensnetwork.org/ ) 
Have you forgotten your username and password for the Membership Directory portion of our website? Contact the Network Office 

 
Pamela Alexander 
SALES 
47th Place Carpet 1 
 
Pam Geraci 
OWNER 
Alpure Environmental Services 

of Fresno 
Referred by: Dianna Short 
 

 
Liz Gonzales-Garvin 
DIRECTOR OF MEDIATION 

SERVICES 
Better Business Bureau  
 
Tommy Hill 
OWNER 
Blue Fin Pools 
Referred by: Shawna Laycock 
 

 
Maxine McGinnis 
BUSINESS DEVELOPMENT 

OFFICER 
Valley Business Bank 
Referred by: Kathleen Smith 
 
Karen Nishimura-Heyano 
AVP/SBA CREDIT ANALYST 
Professional Business Bank 
Referred by: Karen Bowser 
 

 
Melody Sanders 
COMMUNITY RELATIONS 

MANAGER 
San Joaquin Gardens 
 
Connie Smith 
Principal Financial Group 
Referred by: Mark Babcock 
 

 
 

Fall Membership Mixer  
(Submitted by Karen Bowser, Membership Chair) 

Thank you to Sandy White & Jo Horn of Housing Core Mortgage 
Company for hosting our September membership mixer. Everyone 
had fun learning about the 007 Live Fingerprinting Scanner. 
Thanks also to Kristi Manners of Margarita Man for the tasty 
margaritas! A nice selection of door prizes were donated by:  
Karen Bowser - Creative Memories, Bunny Matson – Weekenders, 
Katie Dubbels - Bank of the West, Penny Childers - Samaritan 
Women, Susan Noel - North American Title, and Karen Nishimura-
Heyano, Professional Business Bank. 

 

 
 

 
“On the Move” 

 
Liz Gonzales-Garvin has accepted a position as the Director of 

Mediation Services for the Better Business Bureau. Per Liz, “I am 
thrilled to be spending time in court helping community members 
settle their cases through mutual agreements.”  

You can contact Liz at (559) 256-6325. 
 

 
 

November Community Connection: 
Girl Scouts Golden Valley Council  

 
The Girl Scout mission is to inspire girls with the highest ideals of 
character, conduct, patriotism and service so they may become 
happy and resourceful citizens. Our most important asset is our 
youth that is why we need your help. Your participation in 
contributing children's new socks and mittens will help our girls to 
contribute to our community during this holiday season. The girls 
will provide the items, along with other gifts that they make 
themselves, to homeless children in our community.  

 
For information on our other Community Connection partners, 

please visit: http://fresnowomensnetwork.org/community.htm 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 November Luncheon Sponsor:  

 

  

Our Mission S  tatement    
The Fresno Women’s Network was founded in 1987 as a way for women  
to support each other in business, personal, and professional growth.  
Members are encouraged to build relationships, mentor one another, and  
give back to the community. 

  



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

Providing Opportunities for Personal and Professional Growth 
Newsletter Fund 

Help support your newsletter! Find out how by 
downloading our NEW Newsletter Fund Agreement 

from our website at: 
http://fresnowomensnetwork.org/newsletters.php 

Patron  
Kristine Cerro, Emeritus 

Saint Agnes Medical Center 

Benefactor  
Debra Nalchajian-Cohen 
Cohen Communications 

Advocate  
Lisa Marsella Purtell 

Morgan Stanley 

Leslie H. Kos CPA 
Hills, Renaut, Homen & Hughes 

Kitty McManus 
Jack Nadel International 

 Louise M. Richardson 
Fresno County Library 

Sue McCombs 
 McCombs & Associates 

Anne Dritz 
Certified Notary Signing Agent 

 

Raffle Donors 
If you would be interested in donating an 

item at an upcoming luncheon, please 
contact Dianna Short at 

short_dianna@yahoo.com  
 
 

September 2007 Raffle Donors 

 

Dr. Lynda Brown, Psychologist 

Lea McAndrews, Spa Fortunata 

Patti Galvin, Foster Industries, Inc. 

Efren Rodriguez, The Tachi Hotel & 
Casino 

Karen Bowser, Creative Memories 

Joanne Bazarian, Perfect Balance Yoga 

Jennifer Wojtas, Willow Creek & Valley 
Healthcare Centers 

Carolyn Kovalski, Facelogic 

Bunny Matson, Weekenders Consultant 

 

Monthly Buddies 
Join us in making our new members and first 

time guests feel welcome at our luncheons! Let 
our first time guests see what a strong group of 
talented women and a few brave men we are! 

NOTE: Please drop off Buddy Bag contributions 
at Guarantee Real Estate, Palm and Shaw, or 

bring to the luncheon meeting. Call Joan 
Meyers: 284-4854, for more information 

September 2007 Buddy Bag Donors 

Guarantee Real Estate, Joan Meyers 

Jack Nadel International, Kitty McManus 

Treva Diane Lee DDS, Treva Diane Lee 

Denham Resources, Lori Yerxa 

Creative Memories, Karen Bowser 

North American Title Company, Susan Noel 

Arbonne International, Inge Schlegel 

Piccaddilly Printing, Marsha Conant 

San Joaquin Valley College, Nancy Hale 

Farmers Insurance Group, Divonna Swan 

Weekenders, Bunny Matson 

Special thanks to: 
California Raisin Marketing Board in Fresno 
California Pistachio Commission of Fresno 

 

Network News Editors  –Jennifer Wojtas, Willow Creek & Valley Healthcare Centers & Jan Bowman, Central Valley Community Bank �  Production:  - Karen 
Sorensen, Mary Kay Cosmetics �  Printing  /Distribution  - Val Print Xpress 

The Fresno Women’s Network disclaims any liability for loss or personal injury, which might occur during the course of tours, trips, luncheons, dinners or other events. All tours, trips, luncheons, dinners or other 
events arranged by the organization are for the convenience and pleasure of the members and their guests who desire to participate. The organization does not assume responsibility for the well being or safety of 
the participants or passengers or their property in any matter pertaining to said tours, trips, luncheons, dinners or other events. 
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